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Calibration & Repair

Calibration services & frequently asked questions

To ensure your equipment remains in specification throughout its life,
Martindale offers a calibration service on all equipment. In the unlikely
event of your tester failing, Martindale also offers a full repair service to

restore your instrument to its original specification.

All Martindale products can be supplied with calibration certificates.
Centralised computer driven procedures ensure a consistent
repeatable approach. Centralised records also allow us to maintain
traceability and to generate reminders for recalibration when next due.

Martindale offers a full and comprehensive test equipment
repair and calibration service for Martindale and most other
manufacturers’ equipment, many on a fixed price basis.

What is the turnaround on calibration?

For our standard service we quote a 5 working day
turnaround but it is very often less. Our premium FAST 24
Hour calibration allows you to drop your meter off at our
premises and collect the next working day. Alternatively
send the unit to us and we will send it back to you

on a next day carrier. Additional charges apply. Next

day delivery is not available for specialist testers and
turnaround times may vary.

What other expedited services are available?

A chargeable collection service is available and goods
can be collected & returned by a next day courier service.
For very urgent requirements we are able to offer a same
day service for standard test equipment providing you
can deliver to and collect from our premises in Watford,
surcharges apply.

Where can | get more information?

For more information on repair and calibration services
please call our service department on 01923 441717 or
email: service @martindale-electric.co.uk

You can also view full details and request a quotation by
visiting: https://martindale-electric.co.uk/service-centre/

Although we specialise in electrical test equipment
calibration, we also calibrate:

— Thermometers

— Cable fault locators

— Anemometers

— Process control calibrators

— Light meters

— Oscilloscopes

— Pressure measurement instruments
— Microwave leakage detectors
— Gas detectors

— Tachometers

— Sound meters

Are all your meters calibrated when first sold?

As part of the manufacturer’s process, all equipment goes
through a series of tests including calibration. However
certificates are not provided for all products.

How often should | get my meter calibrated?

Only you can decide this based on your environment and
the consequences of errors. However most people get their
meters calibrated every 12 months.

Does Martindale repair other companies’ instruments?
Yes, with a fixed charge repair scheme for many models.
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Due to policy of continuous development,

Martindale Electric reserves the right to alter equipment
specification and description outlined in this document
without prior notice. No part of this document shall be
deemed to be part of any contract for the equipment
unless specifically referred to as an inclusion within such
contract. © 2020 Martindale Electric Co. Ltd.



